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The purposes of this correlational research were (1), to\study the factors about external
quality assurance in schools under Surin Educational ServicesArea (2) to study the effectiveness of
external quality assurance in schools under Surin Educatienal Service Area Office 1 (3) to study
the relationships of the educational quality assurance system and the administration which affect the
effectiveness of external quality assurance in\schools™ (4) to study the levels of impact on external
quality assurance and administratiop=which affect the effectiveness of external quality assurance
in schools (5) to search for practical predictors for effective prediction of external quality
assurance in schools, and\(6)\to develop the predicting symmetry of the effectiveness of external
quality assurance ‘in scheols. The samples in this research were 200 schools derived by Krejcie
and Morgan’s table. The informants were 200 school directors or acting directors and 200 job heads
or assigned teachers which made 400 informants altogether. The researcher used 2 issues of
questionnaires \in “collecting data: (1) 98 question items about external quality assurance
administration in schools (This first questionnaire yielded the reliability of 0.9871.) and, (2) an
information filling form about the effectiveness of external quality assurance certified by ONESQA
(The Office of National Education Standards and Quality Assurance).

The researcher used a prepared SPSS program for Windows to analyze the data. Data
analysis was done through Frequency Distribution, Arithmetic Mean, Percentage, and Standard
Deviation. A method of Pearson’s Simple Correlation Coefficient was used in finding the value of
relationship between the factors of educational quality assurance system and administration with

the effectiveness of external quality assurance in schools. Subsequent to this, the researcher
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analyzed the levels of impact on external quality assurance (in all predictors) in schools by using
Multiple Regression Analysis, found the effective predictors by using Stepwise Multiple Regression
Analysis, developed the effective predicting estimation equation in standardized and unstandardized
score and analyzed opinions and suggestions of questionnaire reactors by using Content

Analysis.

Research results were as follows :

1. There were two factors related to external quality assurance in €ducation.*These are
educational quality assurance system and administration.

1.1 As a whole, the researcher found that the factors,of educational quality assurance
were highly suitable (X = 3.57, S.D.= 0.44). And the 6.dimensions [of (1) education and
preparation (2) educational quality assurance planning«(3), application of quality insurance (4)
certification and review of educational quality as§urance.(5) development and reformation of
educational quality assurance and (6) preparation for,quality assurance assessment from external
expertise] were accordingly highly suitable.

1.2 As a whole, the administration dimension was highly suitable (X = 3.67, S.D.=
0.41). In the four dimensions, it Was highly suitable in leadership, organizational culture, teaching
staff, and teamwork. However, the budget dimension was moderately suitable.

2. Theeffectivenessiof external quality assurance as a whole was fairly suitable (X = 2.46
S.D.=0.25). In each dimension, the learners and teaching staff were fairly suitable as well (X =243,
243, S.D=027, 0.39). But the effectiveness of school directors was suitable (X =2.52, S.D.=0.29).

3. “Chewelationship between the educational quality assurance systems’ factors and the
effectiveness of educational quality assurance as a whole was low (r = 0.387) and it was considered
that 0.05 was statistically significant. In separating the predictors into 11 categories (6 predictors of
educational quality assurance and 5 predictors of administration), the researcher found that the
predictors were lowly related to the positive criteria variable ranging from 0.132 to 0.376. This
revealed a statistical significance of 0.05.

4. From the study of the levels of the impact on the effectiveness of external quality
assurance in schools derived from the factors of educational quality assurance system and

administration, the researcher found that the two predictors had an impact of 0.399 which was



equal to 15.90%. In each dimension, it had an impact on the learners at 0.397 or 15.70%, on teaching
staff at 0.297 or 7.80%, and on school directors at 0.303 or 9.20%. When separating each predictor,
the researcher found that all the predictors had an impact on the effectiveness of educational
quality assurance at 0.446 or 19.90%, on the effectiveness of learners at 0.4555 or 20.70%, on the
effectiveness of teaching staff at 0.344 or 11.80%, and on the effectiveness of school directors at
0.350 or 12.20%.

5. From research findings, the practical predictor being used to predict the effectiveness
of external quality assurance in schools as a whole, the researcher found that\it was the factor in
educational quality assurance system with the capability to predict at 15.00%.\In each dimension, the
predictor for learners dimension was the factor in educational quality assurance system with the
capability to predict at 15.70%. The predictor for teaching.staff*dimension was the factor in
educational quality assurance system with the capability“te predict at 7.00%. The predictor for
school directors dimension was the factor in educational quality /assurance system and administration
with the capability to predict at 9.20%. When sepatating\edeht of the predictors, the researcher found as
a whole that the good predictor was the factor in educational quality assurance system and the
application of educational quality, assurance with the capability to predict the effectiveness of
external quality assurance in schools at,14.10%. When separating the effectiveness into dimensions,
the researcher found that the'predictor for learners dimension was the factor in educational quality
assurance system, ‘the\application of external quality assurance, and the preparation for assessment
from external expertise with the capability to predict at 18.10%. The predictor for teaching staff
dimensionswas the factor in educational quality assurance system, the application of external quality
assurance ‘plany.and the administration of organizational culture with the capability to predict at
9.50%N\The“predictor for school directors dimension was the factor in educational quality assurance
system, the development and reformation of schools’ qualities, and the administration of organizational
culture with the capability to predict at 9.90% (0.05 was considered to be statistically significant).

6. The results from developing predicting equation from practical predictors were as
follows:

6.1 The predicting estimation equation of the effectiveness of external quality

assurance in standardized and unstandardized score were as follows:



A

Standardized Estimation Equation Z2

0.387Z and

'whole

whole

Unstandardized Estimation Equation 3’\(2 = 1.677 + 0.220X
In separating each of the predictors, the researcher found that the practical predictor was
the factor of the application of external quality assurance plan. The estimation equation in

standardized and unstandardized score were as follows:

~

Standardized Estimation Equation Z10 = 0.376Z,

application

and

Unstandardized Estimation Equation 3’\{'10 = 1.745 + 0.201X

application

6.2 The predicting estimation equation of the effectiveness of d€amers insstandardized
and unstandardized score from a practical predictor was the factor of educational/quality assurance
being as follows:

Standardized Estimation Equation 24 = 0.396Z and

whole

Unstandardized Estimation Equation 3’\(4 = 1.545+0.248X

whole

In separating each of the predictorsythe researcher found that there were two practical
predictors: (1) the factor of the application of €xternal quality assurance plan and (2) the factor of the
preparation for external quality assurance assessment. The estimation equation of standardized and

unstandardized score were as follows:

A

Standardized Estimation,Equation Z1 5= 0.2497 +0.207Z and

application preparation

+0.113X

preparation

Unstandatrdized Estimation Equation {('12 =1.502+0.146X

application

6.3, The predicting estimation equation of the effectiveness of teaching staff in
standardized\and unstandardized score from a practical predictor was the factor of educational
quality assurance'whose equations were shown as follows:

and

whole

Standardized Estimation Equation 26 = 0.265Z

Unstandardized Estimation Equation §6 = 1.589 + 0.236X

whole

In separating each of the predictors, the researcher found that there were two practical
predictors: (1) the factor of the application of external quality assurance (2) the factor of the
administration of organizational culture.The estimation equation of standardized and unstandardized

score were as follows:

A

Standardized Estimation Equation Z1 A" 0.383Z

Unstandardized Estimation Equation 3’\(14 = 1.843 + 0.321X

-0.178Z and

application culture

- 0.145X

application culture
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6.4 The predicting estimation equation of the effectiveness of school directors in
standardized and unstandardized score, from two practical predictors, was the factor of educational
quality assurance system and administration with the equations being as follows:

Standardized Estimation Equation 28 = 0.463Z_ . -0.246Z and

'whole administration

Unstandardized Estimation Equation ¥ = 2.065 + 0.308X,,,,, - 0.174X

administration
In separating each of the predictors, the researcher found that there were two practical

predictors: (1) the factor of the development and reformation of schools’ qualitics, and (2) the

factor of the administration of organizational culture. The estimation equation, of,standardized and

unstandardized score were as follows:

A

Standardized Estimation Equation Z1 6 0:389Z =0.193Z

development

and

culture

-0.117X

culture

Unstandardized Estimation Equation {{16 = 2.166,+0.228X

development



